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Valley Telephone Cooperative Copper Valley Telephone Valley Connections, LLC
Valley Telecommunications - Internet - Business Systems
TeleCom Group ®

REDACTED - FOR PUBLIC INSPECTION

July 1, 2015
HAND DELIVERED

Ms. Marlene H. Dortch
Secretary

Federal Communications Commission

445 12" Street, SW
Washington, DC 20554 Ju = 12018
Cosermssn
Re:  WC Docket No. 14-58 m’”m

Submission of Redacted Version of FCC Form 481
Copper Valley Telephone, Inc. (Study Area Code 452176)

pie e e b i i
Dear Ms. Dortch:

Valley Telephone Cooperative, Inc. , a privately-held rate of return carrier receiving high cost support, has
electronically submitted FCC Form 481 to the Commission with redacted financial data, in compliance with 47
C.F.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on June 17, 2015 by the Commission, two copies of the redacted
confidential information are being filed simultaneously with the non-redacted confidential information. The
redacted information for this filing and each page of the file where confidential information has been omitted is
marked “REDACTED - FOR PUBLIC INSPECTION”

Please feel free to contact me with any questions regarding this particular matter.

Sincerely,

7,

Virgil Barnard
Contracts & Compliance Manager

Enclosures

No. of Copies rec'd OT ‘

List ABCDE

P.O. Box 970 - 752 E. Maley St - Willcox, Arizona 85644 - Phone: 520-384-2231 - Fax: 520-384-2831 - www.vtc.net
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482176

<015> Study Area Name COPPER VALLEY TELEPHONE, INC M‘LED_

<020> Program Year 2016

o questione anogt s dary ot viepty meant JUL = 172015

<035> Contact Telephone Number: 5203848932 exk.
Number of the p Identified In data line <030> Comm

<039> Contact Email Address: ‘ QOffice of the Secretary

<100> Service Quality Improvement Reporting

<200> Outage Reporting {voice

;}ﬁd‘llﬂbﬂlnuwu to report
<300> Unfulfilled Service Requests {voice) l’ I

<310> Detall on Attempts (voice)

<320> Unfulfilled Service Raquests (broadband) E

<330> Detall on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Flxed 9.0 [ v I] 7 l
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers {broadband) 7 n
o gt - 7N
<450> Mobile 0.0
«5p0> Service Quality Standards & Consumer Protection Rules Compliance {check to Indicote certification) | 7 || v |
452176-AZ-Service Quality A and ¢ Protection-
LineS10.pdf
<510> {ottoched descriptive document) | v I 7 |
<600> Functionality In Eme Situations (check to lndicote centfication) I | A
452176-AZ-Energency Situaticna-Line€10.pdf
dascriptive docament) L« 1 v |
<610>
<700> Company Price Offerings {voice) " (complete attached worksheet]
<710> Company Price Offerings (broadband) {complete attached worksheet)
<800> Operating Companies and Affillates feomplete oftached worksheet)
<900> Tribal Land Offerings (V/N)? o @ {if yes, complete ottached worksheet)
<1000> Voice Services Rate Comparability Certification

452176-AZ-Volce Rate Comparability-Line 1010,pdf
<1010> Rk dwcipie dunasnt) RN
<1100> Certify whether temestrial backhaul options exist (Yes or No) (@) O £ not, check lo indcate certiicotion) .

<110> (complete attoched worksheet) _EQ\\\
<1200> Terms and Condition for Lifeline Customers (complets attoched worksheet) ‘Q\ \\‘\]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> febeck to indicote certification) L INSNNNNN

<2005> {complete ottocked worksheet) RN
Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet

<3000> feheck to lndic ate certification)

<3005> fcomplete ottached worksheet)
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Study Area Code 452176

Study Area Name COPPER VALLEY TELEPHONE, INC

Program Year 2016

Contact Name - Person USAC should contact regarding this data virgil Baxnard

Contact Telephone Number - Number of person identified In data line <030>  $303848832 exc.

Contact Email Address - Email Address of person identified In data line <030>  virgil.barnardsvtc.net

<110>

Has your company recelved its ETC certification from the FCC? (yes/no) O @

<111>

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
(yes/no) O O

year plan” filed with the FCC?

<112>

<113>
<114>
<115>
<116>
<117>
<118>

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54,202(a) “5 year plan® on file with the FCC, as it relates to your provision of

volce telephony service.

Attach Five-Year Service Quality Improvement Plan or, Iin subsequent years,

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only

required to address volce telephony service.

452176-AZ-Sexrvice Quality Improvement Report-Line 112.pdf

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality Improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.

Maps detailing progress towards meeting plan targets

Report how much universal service (USF) support was received

How much (USF) was used to improve service quality and how support was used to Improve service quality
How much (USF) was used lo improve service coverage and how support was used to improve service coverage
How much (USF) was used to improve service capacity and how support was used to Improve service capacity

Provide an explanation of network Improvement targets not met
in the prior calendar year.

Name of Attached Document

Yes

Yes

(Yes

Yes

Yes

|Not Applicable

Page 2
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200) Service Outage:

St o

<010>  Study Area Code 452176

<015>  Study Area Name COPPER VALLEY TELEPHONE, INC
—<020> Program Year 2016

<030

Contact Name - Person USAC should contact regarding this dats

Virgil Barnard

<035> Contact Telephone Numb

Mok

of person identified in data line <030>

5303848932 ext.

<03%> Contact Emall Address - Email Address of person identified in data line <030>

virgil.barnard@vtec.net

<220>

<a>

<bl>

<b2>

<b3>

<bd>

<cl>

<c2> <d> <e> <f> <g> <h>
NORS ) Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check | Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) (Yes / No) Resolution Procedures
-— Se
". \Jt
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452176

<010> Study Area Code

<015> Study Area Name COPPER VALLEY TELEPHONE, INC
<020> Year 2016
<030> _Contact Name - Person USAC should contact regarding this data _ Virgil Barnard

<035>  Contact Telephone Number - Number of person identified in data line <030> 5203848932 ext,
<039>  Contact Email Address - Email Address of person identified In data line <030> _ virgil .barnardevtc.net

<701> Residential Local Service Charge Effective Date 1/1/2018
<702> Single State-wide Residential Local Service Charge

<703> g :
Residential Local Mandatory Exte:
State Exchange (ILEC) SAC (CETC) Rate Type Service Rote State Subscriber Line Cha State Universal Service Fee Service Charge Total per line Rates and Fee§
= S

Page 4
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<010>  Study Area Code 452176

<015>  Study Area Name COPPER VALLEY TELEPHONE, INC
<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Virgil Barnazd

<035> Contact Telephone Number - Number of parson identified in data line <030> 5201848932 ext.
<039> _Contact Email Address - Emall Address of person identified in data line <030> virgil.barnardivte.net

2 Ak

State Exchange (ILEC) Residentlal Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {select}

Page 5




<010> _ Study Area Code 452176
015> Study Ares Name COPPER VALLEY TELEPRONE. THC.
<020> Program Year 2018

<030> _Contact Name - Person USAC should contact regarding this data

———

Virgil Parnaxd
<035> Contact Telephone Number - Number of person identified in data line <030> 5203848932 ext.
<039> Contact Email Address - Email Address of person Identified in data line <030> __ virgil.barnardevio.net

<810> RQDQI‘!E‘C&I‘I‘T‘? Copper Valley Telephone, Ine.

<811> Holding Company Valley Telephone Cooperative, Inc.
<812> Company Copper Valley Talephome, Inc.

-- See atthched worksheget --
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<010> Study Area Code 452176

<015> Study Area Name COPPER VALLRY TELEPHOME, INC
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Virgil Barnard

<035> Contact Telephone Number - Number of person identifled in data line <030> 5203848532 exc.
<039> Contact Email Address - Email Address of person identified in data line <030>  virgil.barnardevto.net

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to Select
. Yes or No or
§ 54,313(a)(9) includes: Not i

<921> Needs assessment and deployment planning with a focus on Tribal
<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<827> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

Page 7




<010> Study Area Code 452176
<015> Study Area Name COPPER VALLEY TELEPHOME, INC
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data virgil Barmard

<035> Contact Telephone Number - Number of person identified in data line <030> 5203848932 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  virgil.bammardevec.net

<1120> Please confirm whether terrestrial backhaul options exist within the supported area
pursuant fo § 54.313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the
camier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g).

Page 8




<010> Study Area Code 452176

<D15> Study Area Name COPFER VALLEY YELEPHONS, INC
<020> Program Year 2018

<030> _Contact Name - Person USAC should contact regarding this data Vizgil Baxnard

<035> _Contact Telephone Number - Number of person identified in data line <030> _ 5203848532 ext.

<039> _ Contact Email Address - Email Address of persan Identified in data line <030> _ virai) basnavdevtc.net

<1210> Terms & Conditions of Volce Telephony Lifeline Plans

452176-AZ-Lifeline Terms & Condicions-Line 1210.pdf

<1220> Link to Public Website HTTP

Name of Attached Document

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs recelving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice [ v ]
telephony service plans offered to Lifeline subscribers,

<1222> Detalls on the number of minutes provided as part of the plan,  |LY_|

<1223> Additional charges for toll calls, and rates for each such plan. [/

Page$




Page 10

<010> _ Study Area Code
<015>  Study Area Name SUFETE

TOFFER VALLEY TELEFRONE, IRC
<020> _Program Year = d

<030> _Contact Name - Person USAC should contact regarding this data bid

<035> Contact Telephone Number - Number of p identified in data ine <030>

<039>  Contact Emall Address - Email Address of person identified in data line <030>

Selectthe

appropriate responses below (Yes, No, Not Applicable) to note compliance as a reciplent of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and

Connect Amarica Phase Il support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below Is accurate.

<2010>
<2011a>

<2011b>

<2014>
<2015>

<2016>

<2017>
<2018>
<2019>

<2021>

Incremental Connect America Phase | reporting
2nd Year Certification {47 CFR § 54.313(b)(1)i}
3rd Year Certification {47 CFR § 54.313(b)(1)1i}

Attachment {47 CFR § 54.313(b)(1)il}

M T Attached D. 1) Usting R

Price Cap Carrler Recehving Frozen Support Certification {47 CFR § 54.312(a)}
2013 Frozen Support Calculation {47 CFR § 54.313{c)(1)}
2014 Frozen Support Calculation {47 CFR § 54.313(c}{2))
2015 Frozen Support Calculation {47 CFR § 54.313(c)3)}
2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4)}

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d)}
Certification Support Used to Build Broadband = ]

Connect America Phase Il Reporting (47 CFR § 54.313(e)}
3rd year Broadband Service Certification

5th year Breadband Service Certification

Interim Progress Certification

Please check the box to confirm that the attached document(s), on fine 2021,contains the Lequired information [ |
pursuant to § 54.313 (e}{3)(ii), as a reciplent of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband servica in the

preceding calendar year.
Interim Progress Community Anchor Institutions

Page 10




030> Name - Person USAC should this data
(35> T Number - Number identified in data line <030
Emali Address - Email Ad of person In data line <030>

ot forthin 47

m&hn-uwumuhhmwﬂ»mﬁ-munmim-ﬂ.hmmm -
CFR § 54.313(1)(2). | further certify that the information rep this form and In the h low i
452176-AZ-Milestone Certification-Line 3010.pdf
[(3010) Progress Reporton S Year Pln
Milestone Certification (47 CFR § S4.313(f){1)(1)
Name of Attached Document LISENg REQUITED Information
Huu mmummmmwﬂ.mwwzmmmlnmwmu
su.mmmm.m carrier shal p of 1o which began 1
providing access wmhummm
452176-AZ-Anchor Institutions-Line 3012.pdf
[3012) Community Anchar Institutions {47 CFR § 54.313(0{1)(H)
' of Attached Documant LRUNE Required Informaton =
(3013) 18 your company a Privately Held ROR Carrier (47 CFR § 54.313()(2}) (Yes/No)
{3024) i yes, does your company file the RUS annual report (¥es/No)
Piaase check these boxes to confirm that the attached documeant(s), on fine 3017, the ired inft 1t to § 54.313(1)(2) compliance requires:
(3015) Electronic copy of their annual RUS reports (Operating Report for * ira
Telecommunications Borrowers)
(3016) Document{s) for Balance Shest, income Statement and Statsment of Cash Flows | ra)

{3007} #f the respcnse is yes on Bne 3014, attach your company’s RUS annual
report and all requined documentation

(3018) if the response Is no on fine 3014, Is your company sudited?

If the response [s yas on fine 3018, please check the
confirm wursuhrrmm on lina 3026 pursuant to § u.mmm. oonmm

452176-AZ~-R0S Raport-Line 3017.pdf

Fither a copy of their audited finandal or(2)a report In & format

1o RUS Op 1§ Report for Tel

(3019}
(3020) Document(s) for Balance Sheel. In Stat: 1 and Stal of Cash Flows
(3021}

QO
=
(=)

Management latter and audit opinion ssued by the independant cartfied public accountant that performed the company’s financiat audit [

L A TR R

(3022) mwdhkmwmtmmmmmum by an

public ar2)all | report ina
format ible to RUS Operating Report for Tel
Borrowers,
(3023) formation subjacted to a review by an independent certified
publlnmomm
(3024)  Underiy d to an officer certification.

(2025) wnummmmwmma

{3026) Artach tha worksheet fisting required information

@0 O

Paga il
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Financial Data Summary
(3027) Revenue

(3028) Operating Expenses
(3029) Net Income

(3030) Telephone Plant In Service(TPIS)
(3031) Total Assets

(3032) Total Debt
(3033) Total Equity
(3034) Dividends

REDACTED FOR PUBLIC INSPECTION

Name of Atwched D Listing Required (nformat)

Page 12
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<010> _ Study Area Code _452176

__<015> Study Area Name COPPER VALLEY TELEPHOME, INC
<020> _Program Year 2018
<030>  Contact Mame - Person USAC should regarding this data virgil Barnard

__<035> _ Contact Telephone ber - Number of person identified In data line <030> 5203848932 axt.

<038> Contact Email Address - Email Address of person identified in data line <030>  virgil.barnardavic.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reclplents

| certify that | am an officar of the reporting carrer; my responsibilities Include ensuring the accuracy of the annual reporting requin far universal service support
ireciplents; and, to the best of my knowledgs, the Informatlon reported on this form and In any attachments Is accurate,

|Name of Reporting Carsler: COFPER VALLEY TELEPHONE, INC

Signature of Authoelzed Officer;  CERTIFIED GHLINE Date  06/30/2015
Printed name of Authortzed Officer; Steven Metts

Filing Oue Date for this form: 07/01/2015

Persons willfully making faise statements on this form can be punished by fine or forfeiture under the C i Actof 1934, 47 US.C. §§ 502, 503{b], or fine or Imprisonment
under Title 18 of the United States Code, 18 U.5.C, § 1001 )

Page 13




Page 14

452176

COPPER VALLEY TELEPHOME, INC

2016

<030> _ Contact Name - Person USAC should contact regarding this data virgil Sa d

<035> Contact Telephone Number - Number of person Identifled In data line <030>  S203848532 ext.

<039> _ Contact Emall Address - Emall Address of person identified in data line <030> _ wirgil.barnardavtc.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF;

Certification of Officer to Authorize an Agent to File Annual Reparts for CAF or Ll Reciplents on Behalf of Reporting Carrier

I certify that (Name of Agenf) Is authorized to submit the information reported on behalf of the reporting carrler. |
also cartify that t am an officer of the reporiing carrier; my responsibllities incl iring the y of the annual data reporting requi its providad to the authorl:
fagent; and, to the best of my knowledgs, the reports and data provided to the authorlzed agent s

me of Authorized Agent:

Neme of Reporting Carer:

of Authorized Officer:

8

Printed name of Authorized Officer:

ot of Authorized Officer:

number of Authortzed Officer:

Study Area Code of Carrier: Filing Due Date for this form:

Persons wilifully making false statements on thvis form can be punished by fine or fi under the G lcations Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
wunder Title 13 of tha Unied States Code, 18 US.C, § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrler

IthlhtlrwuﬂldlmdnMmﬂhnmdwmmm;mﬁuﬂuhmd—r' ledge, the inf ti g d herein is

1, as agent for the reporting carrier, certify that | am acthorized to submit the annual reparts for uni | servi P il behalf of the reporting cacrler; | have provided

Date;

Fling Due Date for this form:

18 of the United States Code, 18 US.C. § 1001

Persons willfully making fal on thit fi be punished by fine or forfeltuca under the C feations Act of 1934, 47 U.5.C. §§ 502, 503(b], or fina or Imprisonment under Title

Page 14
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Response Line 112
Copper Valley Telephone, Inc.
Study Area 452176

REDACTED FOR PUBLIC INSPECTION
IN ITS ENTIRETY

REDACTED FOR PUBLIC INSPECTION




REDACTED FOR PUBLIC INSPECTION

(200) Service Outage Re

ca Cutag porting (Voice)

<010>  Study Area Code 452176
<015>  Study Area Name COPPER VALLEY TELEPHONE, INC
<020>  Program Year 2016
__<030> Contact Name - Person USAC should contact regarding this data Vvirgil Barnard
<035> _ Contact Telephone Number - Number of person identified in data line <030> 5203848932 ext.
<039> _Contact Emall Address - Email Address of person identified In data line <030> _ virgil.bamardevtc.net
<220>
<a> <bl> <b2> <b3> <b4> <c1> _ x> <d> <e> <f> <g> <h>
Did This
sl Outage Outage | Numberof | Total Faciities Dz‘“ - Aftect m
OutageStat Start | OutsgeEnd| End Customers | Numberof |Affected “:.:’“{ StudyArsss | Service Outage Preventative
- Date | Time | Date Time | Affected | Customers KVes/No all that apply) (Yes / No) Resolution Procedures
— e —— ———— == — —= e e —— — B —— e —————,




Response to Line 510

Description of Efforts in Compliance With
Service Quality Standards and Consumer Protection for Voice and Broadband Networks

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc.

SAC 452176 & 492176

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies) are wireline rural
local exchange carriers serving as ETCs In southeast Arizcna and southwest New Mexico. The companies
comply with all state and federal service quality and consumer protection standards.

The Companies continually strive to maintain the highest customer satisfaction by consistently going
beyond the minimum standards of service quality and consumer protection. The Companies regularly
train all customer contact personnel in CPNI and Red Flag rules in order to maintain strict compliance.
This training is designed to enforce compliance with relevant state standards for consumer protection
and quality of service.




Response to Line 610

Certification of Functionality in Emergency Situations for

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc.
SAC 452176 & 492176

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies) are wireline rural
local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico.

In order to assure reasonable back-up power to protect functionality in the event of failure of the
external power grid the Companies have equipped all central offices with a minimum of eight hours of
battery backup plus stationary generators with on-site fuel supplies that are capable of a minimum of
one week run time. All remote carrier facilities are equipped battery backup that is designed to last at
least eight hours. The Companies maintain an additional generator on wheels that can be deployed in
the event of a need. All batteries are routinely maintained and replaced as needed. All generators are
regularly tested and serviced to assure readiness.

The network employed by the Companies has electronic redundancy in all layer 3 network segments and
most layer 2 network segments. The Companies have the ability to route traffic remotely in outage or
emergency situations in layer 3 and most layer 2 networks.

The Companies have the capability to prioritize traffic in emergency sltuations.




<010>  Study Area Code

452176

<015> Study Area Name

COPPER VALLEY TELEPHONE, INC

<020> Program Yeasr

2016

<030>__Contact Name - Person USAC should contact regarding this data

Pizgld Saxoaed

<035> _ Contact Telephone Number - Number of person identified in data line <030>

5203848932 ext.

<03%> _Contact Email Address - Email Address of Identified in data line <030> _ virgil barnardevec.net
<701> Residential Local Service Charge Effective Date 1/1/2018
<702> Single State-wide Residential Local Service Charge
<703>
I:E-:@‘E\* 5 SV S mﬁ 0 f = .5 ., R ey i P 21 i g .:-q = ; J:‘..,- 7 Fots ) T ,'T(F.]‘-!I
State Exchange (ILEC) | SAC(CETC) | _ RateType Service Rate State Universal Service Fee Service Charge Total per line Rates and Faed
AZ Clifton R 16.0 a.01 0.0 16.01
Az Duncan R 16.0 2.0 0.01 0.0 16.01
AS Elfrida R 16.0 0.0 6,01 0.78 16.78
™ Virden = 16.0 0.0 o.01 0.0 16.01
Az York Valley ”® 16.0 0.0 0.01 0.0 16.01




REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 452176

<015> _ Study Area Name COPPER VALLEY TELEPHONE, INC
<020>  Program Year 2016

<030>  Contact Name - Person USAC should contact regarding this data Virgil Barnard

<035>  Contact Telept Number - Number of person identified in data line <030> 5203848932 ext.

<039>  Contact Email Address - Email Address of person identified In data line <030> virgil.barnardavtc.nec

FmTne

711> T

roadband Service | Usage Allowance | Usage Allowance

sdenti " Total Rates Broadband Service -
Exchange (ILEC) Residential State Regulated
2 - Rate Fees and Fees Download Speed Lijpi0ad Speed (Mbps) (GB! Action Taken
{Mbps) When Limit Reached (select}

Othex, Unlimited Usage

AZ ALL 49.95 0.0 43.95 3.0 0.5 0.0




452176

COPFER VALLEY TSLEVHONE, IMC
<020> Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Virgil Barnard
<035> _Contact Telephone Number - Number of person identified in data line <030> 5203848832 axt.
<038> Contact Emall Address - Email Address of person identified in data line <030>  virgil.b to.nat
<810> Reporting Carrier Copper Vallay Telephons, Inc.
<811> Holding Company Valley Telephone Cooperative, Ins.
<812> omﬁnl COmEDI'I'\! Copper Valley Telephone, Inc.

Affillates

SAC

R R

Dolng Business As Company or Brand Designation

Valley Telephone Cooperative, Inc.

452176

Valley TeleCom Group

Valley Telephone Cooperative, Inc.

452176

Valley TeleCom Group

Copper Valley Telephone, Inc.

452176

Valley TeleCom Group

VTG Holdings, Inc.

Valley Connections, L.L.C.

Valley TeleCom Group

Valley Telecommunications Company

Arriba Network Partners, LLC




Response to Line 1010
Copper Valley Telephone, Inc.
Study Area 452176

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Copper Valley Telephone, Inc. (“Copper”) Is in compliance with
the requirement that voice services is no more than two standard deviations above the national average
urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on April 16, 2015.
Copper’s current total local end-user rate’ from $22.89 to $24.57 (which includes a local fee of $0.00,
mandated state fees from $0.39 to $2.07 and mandatory extended area service charges of $0.78) is not
above the standard deviation as specified in the USF/ICC Transformation Order. 2

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard devlation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations In the sample of data
from the sample average divided by the total number of observations In the sample minus one, In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”




Response to Line 1210

Description of Lifeline Terms and Conditions

Valley Telephone Cooperative, inc. and Copper Valley Telephone, Inc.

SAC 452176 & 492176

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies) are wireline rural
local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. The lifeline
service offered has unlimited local calling and equal access to the long distance provider of the
customer’s choice.

The Companies are equal access ILECs and therefore provide all customers the option to utilize the toll
provider of thelr choice.

The residential rate for local service is $16.00 in Arizona and $16.00 in New Mexico before consideration
of the applicable state and federal lifeline discounts. '




Ascording to the Py k Reduction Aot of 1995, a agrney may o sposar, 1ad b quired o respoed livetion of informailon niess it displeys 0 valid OMB conbel noatber. The valid
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USDA-RUS This dole will be sowd by RUS fo review yosr financial sioction. Yowr resporss is requdieed by 7 ULC. 90/ of srg.
sevd snkjoct to fbivel ines oud repubslons regeriing confdnio bbrovoion, Wil be restod as confldontiol
|BORROWER NAME
OPERATING REPORT FOR Copper Valley Telephone, Inc.
TELECOMMUNICATIONS BORROWERS
| INSTRUCTIONS-Submit report to RUS within 30 days afler close of the period. PERICD ENDING BORROWER DESIGNATION
For deloiied instriations, zee RUS Builetin 1744-2. Repori bn whole dullars only, December, 2014 AZ0515
CERTIFICATION
Wi harsby certify that the entries In this repori are in lance with the and other records of the sysiem and reflect tha siatuz of the syatem
fo the best of our knowledge and

belief.
ALL INSURANCE REQUIRED BY 7 CFR. PART 1788, CHAPTER XVIL RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COYERED BY THIS REPORT FURSUANT TO PART 1788 OF TCFR CHAPTER XV11

. (Gheck ons of Bie falowing)
[X] Al of ihe abligatiaas undar e RUS losn documenta ] e has beea & dutauit In the futsliment of the abligations
harvo been fulied In all maledal respects, undar ths RUS fosn docomants, Said defii(s) lafare
specifically daseribed In e Talscom Oparating Repot
gteven Metts 4/1/2015
DATE
PART A, BALANCE SHEET

ASSETS

ICURRENT ASSETS

1. Cash and Equivaients

2. Cash-RUS Construclion Fund

3. Affillales: =

a, Talscom, Acoounts Recalvatis

b, Other Accounts Receivable

a. Nolss Recelvable

4, Non-Affllales:
o, Accounts Recaivabia
b, Other Accounts Recelvabile
a. Noles Recelvable

5, Interest and Dividends Recsivable
8. Moterlal-Reguisted

7. Matecial-Nonreguisted

U.Mh

8, Other Cusrent Assets
110, Total Gurrant Assets {1 Thiu 9)

[NoNCURRENT AssETS
11, Investment in Atflated Comparies
a. Rural Development
b. Nonnural Development
(12, Other Invesimania
. Rurml Davelopment
b, Nonrual Development 46. Total Long-Tarm Dabt (30 thru 48)
m Invastmants |OTHER LIAB. & DEF, CREDITS E
14, Othar Noncurrent Asseis 47, Other Long-Tem Lisbiites
15, Dolorred Charges 45. Other Deforred Crodits
18. Jurlsdictional Differences 45. Olher Jurisdiotional Differences
17. Total Noncurrent Assasts {11 thru 18) 50. Tﬂmm“mmﬂ thiu 49)
PLANT, PROPERTY, AND EQUIPMENT EQUITY | |
18, Telocom, Plantin-Servics §1. Cap. Slock Oulsland. & Subsoibed
18. Held for Fulure Use Additional
Phant Under tock
54, Memberahip and Cap. Certilcates
55. Othor
ss. Grediia
24. TOTAL ASSETS ({0+17+23) 57. Relained or Ma
58, Total 1 thru §7)

69, TOTAL LIABILITIES AND EQUITY (38448+80+58)

Total Equity= [ | % of Total Assels Page 1 of8

REDACTED FOR PUBLIC INSPECTION




USDA-RUS

AZOS15

OPERATING REPORT FOR

EORROWER DESIGNATION

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

D bar, 2014

NSTRUCTIONS- Sea RUS Bulletin 1744-2

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR THIS YEAR

Local Nelwork Services Revenues

Neftwork Access Services Revenues

. Long Distance Network Services Revenues

. _Carrler Bliiing and Collection Revenuss

Miscellansous Revenues

Uncolleciible Revenues

Net Operafing Revenues (1 thru 5 less 5)

. Plant Specific Operations Expense

. Plant Nonspecific Operations Expense (Excluding Depreclation & Amortization)

Depreciation Expensa

— |
SN ENANE

Amartization Expenss

-
[ 5]

. _Cuslomer Operations Expense

-
o

, Corporate Opsrations Expense

=3
>

Total Opsrating Expenses (8 thru 13)

-
@

. Operating Income or Margins (7 less 14)

—h
m

. Other Operating Income and Expenses

-
=~

. State and Local Taxes

. Faderal Incoma Taxes

—
-]

-
o

., Other Taxas

. Total Operating Taxes {17+18+10)

. _Net Operafing Income or Margins (15+16-20)

Interest on Funded Debt

Interest Expense - Capital Leases

Other Interest Expense

Allowance for Funds Used During Construction

Total Fixed Charges (22+23+24-26)

REEREEREE

Nonoperating Net Income

[za: Extraordinary ltems
|29. Jurisdictional Differances

130. Nonregulated Net Income

[31. Total Netincome or Margins (21427+28+29+30-26)

|32. Total Taxes Basad on Income

|33. Retalned Eamings or Margins Beginning-of-Year

|34. Miscelianeous Credits Year-to-Date

|25. Dividends Declared (Common)

f36. Dividends Declared (Preferred)

[37. Other Deblts Year-to-Date

|se. Transfers to Patronage Capital

._Retalned Eamings or Margins End-of-Perlod [(31+33+34) - (36+36+37+38)]

8

Palronage Capltal Beginning-of-Year

3

. Transfers to Patronage Capital

Patronage Capital Credhts Refired

Patronage Capltal End-of-Year (40+41-42)

Annual Debt Service Paymenis

. Cash Ratlo [(14420-10-11)/7]

._Operaling Acorual Ratlo [(14+20+26) / 7]

._TIER [(31+26) / 26]

BEEEEEE

DSCR [(31+26+10+11) ] 44]

Page 2 of 6

REDACTED FOR PUBLIC INSPECTION




USDARUS BORROWER DESIGNATION
RZ0515

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

INSTRUCTIONS ~ See help in the online application.

December, 2014

PART | - STATEMENT OF CASH FLOWS

1

Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2.

Net Income

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Actlvities

Add: Depreciation

-

Add: Amortization

Other (Explain)

Amortization of Acquisition Adjustment

Changes in Operaling Assels and Liabilities

Decrease/(Increass) in Accounts Receivable

Decrease/(Increase) in Materlals and Inventory

Decrease/(Increase) in Prepayments and Deferred Charges

Decrease/(Increase) In Other Current Assels

Increase/(Decrease) in Accounts Payable

Increase/(Decrease) in Advance Billings & Payments

Increase/(Decrease) in Other Current Liabilitles

Net Cash Provided/(Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES

14.

Decrease/(Increase) in Notes Receivable

15.

Increase/{Decrease) in Notes Payable

16,

Increase/(Decrease) in Customer Deposits

17.

Net Increase/(Decreass) in Long Term Deb (Including Current Maturities)

18.

Increase/(Decrease) in Other Liabilities & Deferred Credits

19,

Increase/(Decrease) In Capital Stack, Paid-in Capital, Membership and Capital Certificates & Other Capital

Less: Payment of Dividends

21.

Less: Palronage Capital Credits Retired

22.

Other (Explain)

23.

Net Cash Provided/(Used) by Financing Activitles

CASH FLLOWS FROM INVESTING ACTIVITIES

24,

Net Capital Expenditures (Property, Plant & Equipment)

25.

Other Long-Term Investments

26.

Other Noncurrent Assels & Jurisdictional Differences

Other (Explain)
Plant Adjustments

Net Cash Provided/(Used) by Investing Actlvitles

BI®

Net Increase/(Decrease) in Cash

30.

Ending Cash

Revision Date 2010

REDACTED FOR PUBLIC INSPECTION




